
Hereby Jagadambika and Miguel are released from any cancelation communication, which will 
have to be done by the traveler through contacting Sahara Yoga directly by emailing 
info@sahara-yoga.com 

General Travel Conditions SAHARA YOGA M’Barek Oussidi 

The following conditions apply to the contracts between the traveler and Sahara Yoga.  

I. Conclusion of the travel contract 

The customer's registration legally represents an offer to conclude a travel contract. This only 
comes into effect upon receipt of a travel confirmation in text form with the same content from 
the commercial company "Sahara Yoga" (hereinafter Sahara Yoga). 

a. Travel registrations can be made in writing by email. The travel contract should be concluded 
using the tour operator's forms (travel registration and travel confirmation) including all 
agreements, ancillary agreements and specifications of the traveler. When the contract is 
concluded, the traveler receives the travel confirmation, which also serves as confirmation of the 
contract and corresponds to Section 651d Paragraph 3 of the German Civil Code. Activities that 
are referred to in the advertisement as "opportunity", "possibility" or "extra tour" are not 
themselves part of the planned contractual services; any costs associated with them are not 
included in the travel price. If Sahara Yoga undertakes to apply for visas or similar documents in 
accordance with the advertisement, this is done on behalf of the customer (business agency). 
b. Bookings in electronic commerce are based on the explanations on our website and the travel 
conditions available there. When registering for a trip via the Internet, the traveler offers the 
organizer the conclusion of the travel contract by returning the registration form by email. 
Acceptance occurs through the travel confirmation. 
c. The traveler is bound to the travel registration for 5 days. The trip is confirmed by Sahara Yoga 
within this period. 
d. Service providers and travel agents are not authorized by Sahara Yoga to give assurances or 
make agreements that go beyond the travel advertisement or the travel confirmation from 
Sahara Yoga or contradict it or change the confirmed content of the travel contract. 

II. Services brokered 

a. If Sahara Yoga expressly brokers travel programs from third-party organizers or individual 
third-party services such as rental cars, etc. in the name of third parties, the conclusion and 
content of such contracts are governed by the relevant legal provisions and any conditions of 
the third-party contractual partner, insofar as these have been included. In the case of 
brokerage, Sahara Yoga is only liable for the proper brokerage, not for the contractual provision 
of services in the brokered contract. 
b. In the case of additional ancillary services (attendance at events, etc.) described as brokered 
in the travel advertisement, travel documents and other declarations, Sahara Yoga is not the 
organizer, but the broker within the meaning of Section 651v of the German Civil Code. In this 
respect, the broker is generally only liable for the brokerage (including booking errors for which 
Sahara Yoga is responsible according to Section 651x of the German Civil Code), but not for the 
brokered services themselves (cf. Sections 675, 631 of the German Civil Code). 
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III. Passport, visa and health formalities 

a. Sahara Yoga informs travelers about general passport and visa requirements when registering 
for the trip, including the approximate deadlines for obtaining visas and health formalities for 
German citizens. 
b. After fulfilling the obligation to provide information in accordance with section III.a., the 
traveler must create the conditions for participation in the trip and carry the necessary travel 
documents with them. 
c. If the trip cannot be started due to a lack of personal requirements, the traveler is responsible 
for this if this is solely due to his or her culpable behavior (e.g. invalid passport). 

IV. Payment and travel documents 

a. Upon receipt of travel documents and security certificate, a deposit of 400 euros per person is 
due by bank transfer/paypal. The remaining travel price must be paid by bank transfer by the 
traveler without being asked to do so up to 60 days before the start of the trip. 
b. Contracts concluded three weeks or more before the start of the trip oblige the traveler to 
pay the entire travel price immediately. 
c. If the traveler does not make the payment due (down payment and final payment), Sahara 
Yoga can withdraw from the contract after a reminder and setting a reasonable deadline and 
demand compensation for withdrawal. 
d. The traveler must inform Sahara Yoga immediately if he does not receive the required travel 
documents within the period communicated by Sahara Yoga or if they contain incorrect 
information, especially about the traveler (name, address). 

V. Services and obligations of Sahara Yoga 

a. The individual contractual services owed by Sahara Yoga are set out in the travel confirmation. 
The content of the contract and services are determined by the information provided by Sahara 
Yoga before the start of the trip and in particular the agreed specifications of the traveler, unless 
expressly agreed otherwise. 
b. Sahara Yoga reserves the right to make changes, in particular changes to the service 
description and prices. This also applies if the yoga teacher named in the travel confirmation is 
unable to participate due to illness. In this case, Sahara Yoga is entitled to appoint an 
appropriate replacement yoga teacher for the trip. Sahara Yoga may declare a specific change 
to the travel description and price information if it informs the traveler of this before registration. 
c. Sahara Yoga has an obligation to provide information before travel registration, insofar as this 
is relevant for the intended package trip, in accordance with Section 651 Paragraph 1 of the 
German Civil Code. 
d. Sahara Yoga must inform the traveler of its duty of assistance and fulfill this in accordance with 
Section 651 q of the German Civil Code if the traveler is in difficulty. In the event of 
circumstances for which the traveler is responsible, Sahara Yoga can demand reimbursement of 
reasonable and actually incurred expenses. 

VI. Insignificant and significant changes to services 



a. Insignificant changes to the tour guide by Sahara Yoga are permissible unilaterally, but only 
effective if they are explained to the traveler in writing, clearly, understandably and in a 
prominent manner before the start of the trip. The traveler's rights in the event of travel defects 
remain unaffected. 
b. Significant changes to the contract are not permissible unilaterally and only under the specific 
conditions of Section 651 g of the German Civil Code before the start of the trip, which Sahara 
Yoga must expressly inform the traveler about. The traveler can withdraw or accept the contract 
change or replacement trip offered within the acceptance period of Sahara Yoga. If the traveler 
does not declare this in due time, Sahara Yoga's offer is deemed to have been accepted. 
Otherwise, Section 651g Paragraph 3 of the German Civil Code applies. 
c. If the significant change or the replacement trip is accepted, the traveler is entitled to a 
reduction (§ 651m para. 1 BGB) if the replacement trip is not at least equivalent. If the change 
results in lower costs for Sahara Yoga, the traveler must be reimbursed the difference (§ 651m 
para. 2 BGB) 

VII. Price change after conclusion of contract 

a. Sahara Yoga is entitled to increase the confirmed travel price if the following price 
components are added or increased unforeseeably for Sahara Yoga and after conclusion of 
contract: exchange rates for the booked trip; transport costs (in particular due to increases in oil 
prices); charges for certain services; port and airport fees; security fees in connection with air 
transport; entry, residence and public entrance fees. 
b. The price increase is only permitted if there is a period of more than four months between 
conclusion of contract and start of the trip. The travel price may be increased by a maximum of 
the amount that results from adding together the increases in the cost components mentioned 
in paragraph 1. If relevant cost increases affect the travel group as a whole, they are initially 
allocated per head. To determine the allocation amount, either the specifically expected or the 
originally calculated average number of participants is used as a basis - depending on what is 
cheaper for the customer. Upon request, Sahara Yoga is obliged to provide the customer with 
appropriate evidence. 
c. Sahara Yoga must inform the customer of a price increase immediately after becoming aware 
of the reason for the increase. 
d. If the travel price increases by more than 8%, the customer is entitled to withdraw from the 
contract without paying compensation. Instead, he can assert his right in accordance with 
Section 651 a Paragraph 4 Sentence 3 of the German Civil Code (replacement trip). The 
withdrawal or the request for a replacement trip must be declared to Sahara Yoga immediately. 

VIII. Contract transfer - replacement traveler 

a. The traveler can declare within a reasonable period of time, in any case upon receipt no 
later than 60 days before the start of the trip, that a third party will assume the rights and 
obligations arising from the package travel contract in his place. 
b. Sahara Yoga can object to the third party entering into the contract if the third party does not 
meet the contractual travel requirements. 
c. If a third party enters into the contract, he and the traveler are jointly and severally liable to 
Sahara Yoga for the travel price and any additional costs incurred as a result of the third party 
entering into the contract. 



IV. Customer withdrawal/rebooking/additional costs 
a. The traveler can withdraw from the contract at any time before the start of the trip. The day on 
which Sahara Yoga receives the declaration of withdrawal applies. 
b. In this case, Sahara Yoga loses the right to the agreed travel price, but can demand 
appropriate compensation from the traveler for the travel arrangements made and for his 
expenses. The amount of compensation is determined by the travel price less the value of 
the expenses usually saved by the tour operator and what he can earn through other 
possible use of the travel service. Sahara Yoga can calculate this claim either specifically or 
as a flat rate, as it chooses. Sahara Yoga can demand a flat-rate compensation as a 
percentage of the travel price as follows: 

a) For individual trips: 
up to 90 days before the start of the trip: Deposit of €400 
from 89 days to 60 days before the start of the trip Deposit of €400 / at least 20% of the 
total travel price 
from 59 days to 30 days before the start of the trip 35% 
from 29 days to 10 days before the start of the trip 50%from 9 days before the start of the 
trip or non-arrival 90% 

b) For group trips: 
up to 90 days before the start of the trip: Deposit of €400 / at least 20% of the total travel 
price 
from 89 days to 60 days before the start of the trip 30% 
from 59 days to 30 days before the start of the trip 45% 
from 29 days to 10 days before the start of the trip 65% 
from 9 days before Start of trip or non-start 90% 

The customer is always free to prove that Sahara Yoga has not suffered any damage at all or only 
to a lesser extent than the flat rate. Sahara Yoga is entitled to demand a higher, specifically 
calculated compensation instead of the respective flat rate if it can prove that it has incurred 
significantly higher expenses than the applicable flat rate and can then specifically quantify and 
prove the compensation demanded, taking into account the saved expenses and any other use 
of the travel service. 
c. Deviating from point IX.b., Sahara Yoga cannot demand compensation before the start of the 
trip if unavoidable, extraordinary circumstances occur at the destination or in its immediate 
vicinity that significantly affect the implementation of the package trip or the transport of people 
to the destination. Circumstances are unavoidable and extraordinary within the meaning of this 
subtitle if they are beyond the control of the party invoking them and their consequences could 
not have been avoided even if all reasonable precautions had been taken. 

X. Rebookings and changes at the request of the traveler 

a. Rebookings (e.g. of travel date, travel destination, accommodation, type of transport or tariff, 
and in the case of air travel also the booking class and flight connections) are generally only 
possible by withdrawing from the travel contract (cancellation) under the stated travel conditions 
(cancellation compensation) and re-registering in parallel. 
b. The prerequisite for any rebooking is the availability of the service. 



c. If additional costs for contractual services arise during the preparation or implementation of 
the trip due to circumstances for which the customer is responsible and without any fault on the 
part of Sahara Yoga (e.g. due to a necessary chargeable flight reservation/ticket change due to 
incorrect name information provided by the customer), Sahara Yoga can charge a flat processing 
fee of 30 euros per person and rebooking. 
XI. Termination in the event of serious disruption by the traveler/duty to cooperate 
a. Sahara Yoga can terminate the travel contract without notice if the traveler continues to cause 
significant disruption despite a warning, so that his continued participation is no longer 
reasonable for Sahara Yoga and/or fellow travelers. This also applies if the traveler does not 
adhere to objectively justified instructions. In this case, Sahara Yoga is still entitled to the travel 
price, unless expenses and benefits are saved from using the travel service(s) for other 
purposes. Sahara Yoga's claims for damages remain unaffected. 
b. The traveler should take the steps that are reasonable for him (e.g. informing Sahara Yoga) to 
avert or minimize the threat of unusually high damage. 
XII. Failure to reach the minimum number of participants for group trips 
a. If a minimum number of participants specified in the advertisement or in the other content of 
the travel contract is not reached, Sahara Yoga can withdraw from the travel contract no later 
than 21 days before the start of the trip. 
b. In this case, the customer can request to participate in another trip advertised by Sahara Yoga, 
provided that Sahara Yoga is able to provide this at no extra cost. 
c. If Sahara Yoga withdraws from the contract, it retains the right to the agreed travel price and 
will refund it. The refund will be made immediately, but in any case within 14 days of the 
withdrawal. 

XIII. Termination due to special circumstances 

a. Sahara Yoga can withdraw from the contract before the start of the trip if it is prevented from 
fulfilling the contract due to unavoidable, exceptional circumstances and it declares the 
withdrawal immediately after becoming aware of the reason for withdrawal. 
b. By withdrawing in accordance with section XIII.a., Sahara Yoga loses the right to the agreed 
travel price, is obliged to refund the travel price and must therefore make the refund 
immediately, in any case within 14 days of the withdrawal. 

XIV. Obligations and rights of the traveler in the event of a defective trip 

a. It is the traveler's responsibility to check for themselves before the trip, if necessary with the 
help of expert medical advice, whether participation in the trip, courses and activities (yoga, 
camel trekking, hikes, etc.) is compatible with their current physical condition. 
b. The traveler must notify Sahara Yoga of any travel defects immediately. If Sahara Yoga was 
unable to remedy the situation due to the traveler's negligent failure to report the problem, the 
traveler cannot demand a reduction in accordance with Section 651m of the German Civil Code 
(BGB) or compensation in accordance with Section 651n of the German Civil Code (BGB). 
c. Travel deficiencies must be reported to the tour guide during the trip. If a tour guide is not 
available or has not been agreed, travel deficiencies must be reported directly to Sahara Yoga. 
d. In addition, the traveler is obliged to cooperate in the event of a service disruption within the 
framework of the statutory provisions on the obligation to mitigate damages, to avoid any 
damage as far as possible or to keep it to a minimum once it has occurred. 



e. The traveler can demand remedial action. Sahara Yoga must then remedy the travel 
deficiencies. The tour guide or Sahara Yoga directly is the addressee of the request for remedial 
action. In all other respects, Section XIV.b applies. If Sahara Yoga does not remedy the situation 
within the reasonable period set by the traveler, the traveler can remedy the situation 
themselves and demand reimbursement of the necessary expenses. If the remedy is refused or 
is necessary immediately, no period is required. Sahara Yoga can only refuse to remedy the 
problem if it is impossible or, taking into account the extent of the travel defect and the value of 
the travel service in question, involves disproportionate costs. In these cases, Section 651k 
Paragraph 3 to Paragraph 5 of the German Civil Code applies. Sahara Yoga is obliged to inform 
the traveler specifically about replacement services, return transport, etc. and the consequences 
and to fulfill its duty of assistance (see Section 651q of the German Civil Code). 
f. For the duration of the travel defect, the travel price is reduced according to Section 651m of 
the German Civil Code. Reference is made to Section XIV.b. 
g. If the package tour is significantly affected by the travel defect, the traveler can terminate the 
contract after expiry of a reasonable period of time set by him. If Sahara Yoga refuses to remedy 
the problem or if it is immediately necessary, the traveler can terminate the contract without 
setting a deadline. The consequences of the termination arise from Section 651l Paragraph 2 
and 3 of the German Civil Code 
h. The traveler can demand compensation in accordance with Section 651n of the German Civil 
Code (BGB) without prejudice to the reduction or termination. 
i. If the traveler has a claim against Sahara Yoga for compensation or reimbursement of an 
amount paid too much as a result of a reduction due to the same event, the traveler must be 
credited with the amount that he received as compensation or reimbursement due to the same 
event in accordance with international agreements or statutory provisions based on the same in 
accordance with Section 651p Paragraph 3 of the German Civil Code (BGB). 

XV. Liability of Sahara Yoga 

a. The contractual liability of Sahara Yoga for damages that are not physical injuries is limited to 
three times the travel price, provided that a) the damage is neither caused by gross negligence 
nor intentionally or b) Sahara Yoga is responsible for the damage solely due to the fault of a 
service provider. 
b. If international agreements or legal provisions based on them apply to a travel service to be 
provided by a service provider, according to which a claim for damages can only be asserted 
under certain conditions or restrictions, Sahara Yoga can invoke these agreements and the legal 
provisions based on them against the traveler. 

XVI. Claims/limitation period/statute of limitations 

a. Contractual claims due to non-contractual provision of travel services in accordance with 
Sections 651 c to 651 f of the German Civil Code must be asserted by the customer against 
Sahara Yoga within one month of the contractually agreed end of the trip (see the contact 
details at the end of these travel conditions). Claims can only be asserted after the deadline has 
expired if the customer missed the deadline through no fault of their own. 
b. The customer's claims specified in paragraph 1 sentence 1 expire after one year, unless they 
concern claims for physical injury or claims based on intent or gross negligence. Such 
contractual claims expire after two years. The limitation period begins on the day on which the 
trip was supposed to end according to the contract. 



XVII. Consumer dispute resolution and online dispute resolution 

a. Sahara Yoga does not participate in dispute resolution proceedings before a consumer 
arbitration board. 
b. Online dispute resolution platform: The European Commission provides a platform for online 
resolution of consumer disputes for contracts concluded via the organizer's website or by email 
at http://ec.europa.eu/consumers/odr/. 

XVIII. Miscellaneous 
a. In addition, the statutory provisions for trips organized by Sahara Yoga apply, in particular 
Sections 651 a of the German Civil Code, insofar as German law is applicable to the contract. 
b. Sahara Yoga records and stores traveler data exclusively for the purpose of carrying out the 
trip, processing the contract, looking after the traveler and, in the case of group trips, for the list 
of participants. The traveler can object to the use or application at any time (Section 28 
Paragraph 4 of the Federal Data Protection Act). As well as for the exercise of the other rights 
under Sections 34 and 35 of the Federal Data Protection Act, a short notification is sufficient. 
Application of German law 
The entire contractual and legal relationship between the traveler and Sahara Yoga is exclusively 
subject to German law. If the traveler is a merchant or a legal entity under private or public law 
or a person who has their place of residence or habitual abode abroad, or whose place of 
residence or habitual abode is not known at the time the action is brought, the place of 
jurisdiction is agreed to be the registered office of the tour operator. 

M´barek OussidiSahara Yoga 
Legienstr. 1824103 Kiel 
Tel.: +49 431 310 34 86  
Mobile: +49 176 274 58 497 
E-Mail: info@sahara-yoga.com 
Customer money insurer: R+V Allgemeine Versicherung AG, Raiffeisenplatz 1, 65189 
WiesbadenPrinting and digital transfer of the contents - even in part -, especially photos and 
images, require the express permission of Sahara Yoga, as this could also infringe third-party 
rights. 
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